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PROFESSIONAL SUMMARY  

UC Berkeley Master’s student with a background in IT business analysis, focused on Product Management. Experienced 
owning product work across the full lifecycle; from user research and requirements to prototyping, stakeholder alignment, 
and delivery; and supporting senior product leads in cross-functional, multinational environments. Passionate about building 
technology that improves people's lives; and thrive working across cultures and disciplines to do it. 

EDUCATION  

UC Berkeley, School of Information                                                                              Berkeley, CA | Aug 2025 – May 2027 

• Master of Information Management and Systems (MIMS) - California Promise Fellowship recipient. 

Universidad de Piura Piura, Peru | Mar 2015 – Dec 2019 

• BS in Industrial and Systems Engineering - GPA 3.67 | Top 5 in the class. 

Politecnico di Milano - Exchange Program  Milan, Italy | Feb 2018 – Feb 2019 

• Attended courses at the Master’s in Management Engineering. 

PROJECTS  

Discovery Mode (Lean/Agile Product Management) 

• Designed a Spotify feature concept with a functional conversational interface; conducted user interviews, competitive 
analysis, and iterative prototyping to validate and refine the product vision. 

• Translated findings into a product strategy and interactive prototype, iterating across multiple rounds of feedback until 

experience and vision aligned. 

Common Thread (Introduction to User Experience Design) 

• Led UX research with Bay Area service providers to ground a community resource-matching platform in how organizations 
operate, not assumed workflows. 

• Delivered a high-fidelity Figma prototype covering full information architecture and interaction design, driven entirely by 
research findings. 

Happiness in the Americas (Information Visualization and Presentation) 

• Led design and implementation of two interactive visualizations for a data storytelling website on the World Happiness 
Report; owned concept, Figma mockups, HTML implementation, and post-usability-test iterations. 

• Conducted usability testing and incorporated findings into redesigns, improving discoverability and user comprehension. 

Neuro-Orchestrator Agent (Fundamentals of Generative AI) 

• Contributed to an AI task-planning assistant designed for neurodivergent users; led dataset design, quality evaluation, and 
model experimentation to compare fine-tuned language model variants. 

• Developed an LLM-as-judge evaluation framework to assess plan quality across different dimensions. 

Jaime's Recs (Information Organization and Retrieval) 

• Built and shipped a semantic search app that lets users explore my personal Spotify library through natural language, using 
NLP and manually curated song metadata to match vibe over keywords. 

PROFESSIONAL EXPERIENCE  

NCE Engineering & Environmental Services – Field Technician (Data Collection) Richmond, CA | Oct 2024 – May 2025 

• Collected and QA'd storm drain and pavement data for a ~7,000-asset municipal infrastructure project while preparing to 
begin the MIMS program at UC Berkeley. 

WebCreek – Business Analyst Lima, Peru | May 2021 – Nov 2022 

• Supported product development of a procurement and inventory management app for a global oil and gas drilling contractor, 
built to scale across 300+ rigs and warehouses in 14 countries. 

• Led the first phase of the app's international launch in West Asia, serving as an in-house consultant in Houston for two 
months; ensured effective stakeholder communication and successful customer adoption. 

• Defined product requirements and managed change requests across 35+ stakeholders; from end-users to upper 
management; ensuring timely delivery and high customer satisfaction. 

• Owned product demos and development status presentations to client teams and upper management, maintaining 

transparency and alignment across a 17-person cross-functional team. 

KEY SKILLS  

Product & Design: Agile/Scrum, Figma, Jira, Tableau, Google Analytics 
Research & Strategy: User Research, Usability Testing, Competitive Analysis, Requirements Analysis, Business Process 
Modeling 
Technical: SQL, Python, Observable Plot, GitHub, Excel 
Languages: English (Fluent), Spanish (Fluent), Italian (Intermediate), Mandarin (Basic) 

https://www.linkedin.com/in/jaimewongp/
https://jawo2.github.io/?utm_source=resume
mailto:jaime_wongp@berkeley.edu
https://discovery-mode.framer.website/
https://mining-from-52960879.figma.site/
https://sites.google.com/berkeley.edu/americahappiness/home
https://drive.google.com/file/d/1Qx2iKPNa0L2ZZzpDpYhbozGRAd0T9oAM/view?usp=sharing
https://discoverbyvibe.streamlit.app/
https://www.ncenet.com/
https://www.webcreek.com/en/
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